ICSolutions Inmate Telephone Services Agreement with Baldwin County, Alabama

PRISON

POLICY'INITIATIVE
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c. Workers' Compensation: ICS shall comply with all workers' compensation requirements for the
jurisdictions in which employees/representatives perform applicable duties.

ICS shall provide certificates evidencing the above coverage amounts upon request from BCC.
IN WITNESS WHEREOF, the parties hereto have executed this Agreement by their duly authorized

representatives on the dates set forth below, and represent and warrant that they have full authority to
execute this Agreement on behalf of their respective parties:

A8,

SRess,  BONAPA GOY GIMINSKI
Notary Public, State of Tex4
My Commission Expires
ZETARS April 07, 2015

738300
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1 x Rack, C4

Services:
v JMS Integration
v" Pre-Call Validation Voice Print
o Optional : Upgrade to Investigator PRO - $0.25 per Call Non-Commissionable License
Fee
v' Nexidia Word Search
v Inmate Voice Mail
o $1.00 per Message ......... $0.50 Commission to Facility
v’ Automated IVR
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Exhibit C — Call Rates

The following rates apply to all calls from Facility locations:

Call Type Per Call Charge Per Minute Charge
Local $2.75 $0.00
IntraLATA $2.25 $0.30
InterLATA $2.25 $0.30
Interstate $3.95 $0.89
International* $4.00 $1.00

NOTES: Domestic interstate rates apply for calls to U.S. territories including American Samoa, Guam,
Northern Mariana Islands, Puerto Rico and U.S. Virgin Islands. All non-U.S. destinations are rated as
international (* Debit and Debit Card only).

A standard fee of $6.95 shall apply to all PrePaid Account funding events. Refund fees shall be
waived. A Billing Statement Fee of $2.49 shall be applied to monthly billing cycles that include collect
calls.

Call rates shown do not include local, county, state and federal taxes, regulatory fees and billing fees.
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Exhibit D — Commissions

ICS shall pay to Facility a Commission of 84.1 % of the gross revenue generated for all call types from
Facility’s locations with a guaranteed minimum average Commission of $55.00 per inmate per month.

Commissions shall be made payable and sent to the address so designated on Exhibit A to this
Agreement.
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